
{60}

SPEAKING SKILLS

UNIT–3
SPEAKING SKILLS
(Lesson Structure)

3·0 Objective
3·1 Introduction
3·2 Strategies for Developing Speaking Skills
3·3 Principles for Teaching Speaking
3·4 Functions of Speaking Skills
3·5 Activities to Promote Speaking
3·6 Let us sum up
3·7 Exercises
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3·0 Objective :
At the end of this unit, you would be able to
 Understand the interactive process of constructing meaning that involves

producing and receiving and process information.
 Improve your communication skills by learning how to express themselves.
 Learn how to follow the social and cultural rules appropriate in each

communication circumstance.
3·1 Introduction :

All conversation consist of speaking and listening. We engage in these activities so
often that we do them without giving much conscious thought of how we do them. In its
simplest form, speaking is putting ideas into words. It is almost always accompanied by
non-verbal behaviour that supplements, contradicts and reinforces the verbal message.
Talking effectively in a typical organisational setting requires well developed language
skills. People tend to judge one another’s abilities by the way they talk. In addition to a
well-developed vocabulary and confidence is using standard English, being good at talking,
whether in informal hallway conversations or in more formal settings, requires sensitivity
to the pace, tone, and pitch of oral delivery as well as to the non verbal behaviours of the
listener or listeners.

BLOCK–II
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3·2 Strategies for Developing Speaking Skills :

Speaking is a crucial part of the language learning process. Some strategies have
been designed by instructors for developing speaking skills. They are :

1. Using minimal responses : Language learners who lack confidence often listen
in silence while others do the talking. One way to encourage such learners to begin to
participate is to help them build up a stock of minimal responses that they can use in
different types of exchanges. These responses enables a learner to focus on what the other
participant is saying, without having to plan a response.

2. Recognizing scripts : Some communication strategies are associated with a
predictable set of spoken exchanges–a script, greetings, apologies, compliments, invitation
etc that are influenced by social and cultural normal often follow patterns on scripts.
Instructors can help students develop speaking ability by making them aware of the scripts
for different situations so that they can predict what they will hear and what they will need
to say in response.

3. Using language to talk about language : Language learners are of ten too
embarrassed or shy to say anything when they do not understand another speaker or when
they realize that a conversation partner has not understood them. Instuctors can help
students overcome this reticence by assuring them that misuderstanding and the need for
for clarification can occur in any type of interaction, whatever the participants’ language
skill levels. As they develop control of various clarification strategies, students will gain
confidence in their ability to mange the various communication situations that they may
encounter outside.
3·3 Principles for Teaching Speaking :

There are certain principles for teaching speaking :
1. Be aware of the difference between second language and foreign language

learning contexts :
Speaking is learned in two broad contexts : foreign language and second language

situations.
A foreign language (FL) context is one where the target language is not the language

of communication in the society. (eg. learning English in Japan). Learning speaking skills
is very challenging for students in FL contexts, because they have very few opportunities
to use the target language outside the classroom. Sometimes foreign language learners
travelling in countries where their target language are spoken find that they can neither
understand native speakers nor be understood. There is an old story of the college freshman
who struggled with introductory and intermediate French, finally passed his course. His
parents were so proud that they sent him a  trip to Paris. When he got there, he discovered
that no one their speaks or understands intermediate French !
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A second language (SL) context is one where the target language is the language of

communication in the society (such as English in the UK). Second language learners include
refugees, international students and immigrants. Some second language learners achieve
nolable seaking skills but many others progress to a certain proficiency level and then go
no further. Their speech seems to stop developing at a port where it still contains noticeable,
patterned error. There can be errors in grammar, vocabulary, pronunciation, or any
combination of problems that affect the learner’s ability to communicate by speaking.

2. Practice with both fluency and accuracy : Accuracy is the extent to which
students’ speech matches what people actually say when they use the target languages.

Fluency is the extent to which speakers use the language quickly and confidently
with few hesitations or unnatural pauses.

3. Opportunities to talk by using group work or pair work : Pair work and group
work activities should be used to increase the amount of time the learnes get to speak in
the target language.

4. Speaking tasks that involve negotiotion for meaning : Learners make progress
by communicating in the target language because interaction necessarily involves trying
to understand and make yourself understood. This process is called negotiating for
meaning. By asking for clarification, repetition or explanation during conversation, learners
get the people they are speaking with to address than with language at a level they can
learn from and understand.

5. Design activities that involve guidance and practice in both transactional and
interactional speaking : Interactional speed is communicating with someone for social
purposes. It includes both establishing and maintaining social relationship.

Transactional speech involves communicating to get something done, including
the exchange of good and/or sevovces.

Conversations are relatively unpredictable and can range over many topics, with the
participants taking turns and commenting freely. So speaking activities inside the classroom
needs to embody both interactional and transactional purposes, since language learners will
have to speak the target language in both transactional and interactional settings.
3·4 Functions of Speaking Skills :

The functions of speaking skills are as follows :
(a) Talk as Interaction
(b) Talk as Transaction
(c) Talk as Performance
(a) Talk as Interaction : Talk as interaction describes interaction that serves a

primarily social function. When people meet, they enchange greetings, engage in small
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talk, recount recent experiences because they wish to be friendly and to establish a
comfortable zone of interaction with others. The main features of talk as interaction are :

 Has a primarily social function
 Reflect role relationships
 Reflects speaker’s identity
 May be formal or casual
 Uses conversational conventionals
 Reflects degrees of politeness
 Employs many generic word
 Uses conversational register
 Is jointly constructed
Example :Two women are asking a third women about her husband and how they

first met.
Smriti : Right. Right, and so when did you actually meet him ?
Babita : So we didn’t actually meet until that night.
Reena : On hysterical. (laughs)
Babita : Well, I met him that night. We were all, we all went out to dinner.
Smriti : And what was it when you first saw him ? Were you really nervous ?
Babita : Well, I was hanging out of a window.

Watching him in his car....(laughs) And he’d combed his hair and
shaved his beard, and

Smriti : Had you seen a photo of him ?
Babita : Oh, yeah, I had photos of him...and I’d spoken to him on the phone.
Smriti : Did you get on well straight away ?
Babita : Uh, well sort of....I was just nice to him.
Smriti : (laughs)
This conversation is highly interactive and is in a collaborative conversation style.

The listeners give coustant feedback, including laughter, to prompt the speaker to continue.
There are usage of casual conversation register like hanging out of the window. etc.

(b) Talk as Transaction : Talk as transaction is where the focus is on what is said or
done. The message and making oneself understood clearly and accurately is the central
focus, rather than the participants and how they interact socially with each other.

Example : A talk between a teacher and a student
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The main features of talk as transaction are :
 It has a primarily information focus
 The main focus is on the message and not on the participants
 Participants employ communication strategies to make themselves understood
 There may be frequest questions, repetitions and comprehension checks
 There may be negotiation and digression
 Linguistic accuracy is not important
(T = Teacher; S = Student)
T : The other day we were talking about figures of speech. We have already talked

about three kinds of figures of speech. Does any body remember those three
types ? Sangeeta ?

S : Personification, simile and metaphor.
T : Good, Let me write those on the board. Now can anybody tell me what

personification is all about ? Rohan ?
S : Making a non-living thing act as a person.
T : Ok, good enough. Now what about simile ? ...... Chandan ?
S : Comparing two things, by making use of the words ‘like’ or ‘as’.
T : Ok, good. I’ll write that on the board. The other one metephor. Priti ?
S : It’s when we make a comparison between two things, but we compare them

without using the words ‘like’ or ‘as’
T : All right, Good. So it’s more direct than simile. Now we’ve going to read a

poem using these figures of speech...
(c) Talk as Performance : Talk as performance refers to public talk, that is, talk

that transmits information before an audience, such as classroom presentations, public
announcements and speeches. Talk as performance tends to be in the form of monologue
rather than a dialogue, often follows as recoganizable format (eg. a speech of welcome),
and is closer to written language than conversational language. It is after evaluated
according to its effectiveness of impact on the listener, something that is unlikely to happen
with talk as interaction or transaction.

The main features of talk as performance are :
 A focus both a message and audience.
 Predictable organisation and sequencing
 Importance of both form and accuracy
 Language is more like written language
 Often monologic.
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Example : A welcome speech given by a unversity president.
“Good morning. It’s not my intention to deliver the customary state of the university

address. It would seem to me presumptuous for someone who has been here not quite
seven weeks to tell you what he thinks the state of the univeristy is. You would all be
better prepared for that kind of address than I am. However, I would like to offer you,
based on my experience-which has been pretty intensive these almost seven weeks-some
impressions that I have of the institution, strengths, or some of them, and the challanges
and opportunities that we face here....I also want to talk about how I see my role during the
short time that I will be with you.....”
3·5 Activities to Promote Speaking :

Speaking correctly is the main goal of many learners. If the aim of speaking is
communicating then the leaners should be encouraged to break their silence and
communicate. For this, some activities should be used to promote speaking. They are :

1. Discussion
2. Role-Play
3. Simulation
4. Information Gap
5. Brainstorming
6. Story telling
7. Interviews
8. Story Completion
9. Picture Narrating
10. Picture Describing
11. Find the Difference
1. Discussion : A discussion can be held for various reasons to arrive at a conclusion,

share ideals or find solutions. Before the discussion, the purpose of the discussion activity
should be clear. For example, if a controversial sentence like “People learn best when
they read vs people learn best when they travel.” In this type of dicussion, 4 or 5 members
should be there and speaking should be equally divided among group members. This
activity fosters critical thinking and quick decision making and students learn how to
express and justify themselves while disagreeing with the others. The groups should also
be rearranged in every discussion activity so that student can work with various people
and learn to open to different ideas.

2. Role-Play : One other way of getting learners to speak is role-playing. Learner
pretend they are in various social contexts and have a variety of social roles. Ex : “You
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are Ali, you go to the doctor and tell him what happened last night.” So the learner gets
into the role of Ali and speaks.

3. Simulations : Simulations are much more elaborate than role-plays. In simulations,
learners can bring items to the group to create a realistic environment. For instance, if a
student is acting as a singer, she or he bring a microphos to sing.

This kind of activity is very interesting because they motivate the students and
increase the self confidence of hesistant students.

4. Information Gap : In this, students are supposed to be working in pairs. One
student will have the information that other partner doss not have and the partners will
share their information. Information gap activities serve many purposes such as solving a
problem or collecting information. Also, each partner plays an important role because the
task cannot be completed if the partners do not provide the information the others need.
These activities are effective because everybody has the opportunity to talk extensively
in the target language.

5. Brainstorming : On a given topic, learners can produce ideas in a limited time.
Depending on the context, either individual or group brainstorming is effective and learners
generate ideas quickly and freely. The good characteristic of brainstorming is that the
students are not criticized for the ideas so learners/students will be open to sharing new
ideas.

6. Storytelling : Story telling foster creative thinking. It also helps learners express
ideas is the format of beginning, development and ending, including the character and
story has to have.

7. Interviews : Student can conduct interviews on selected topics with various
people. Conducting interviews with people gives students/learners a chance to practice
their speaking ability.

8. Story Completion : Before coming, learners are asked to read a newspaper or
magazine, and in class, they report to their friends what they find as the most interesting
news. Learners can also talk about whether they have experienced anything worth telling
their friends in their daily lives before class.

9. Picture Narrating : This activity is based on several sequential pictures. Learners/
students are asked to tell the story taking place in the sequential pictures by paying attention
to the criterion provided by the teacher as a rubric. Rubries can include the vocabulary or
structure they need to use while narrating.

10. Picture Describing : In this activity, students are given just and picture and
they are asked to describe it. Students can also form gruops and discuss a picture, and
then a spokesperson for each group describes the pitcture. This activity fosters the creativity
and imagnation of the learners as well as their public speaking skills.
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11. Find the Difference : For this activity, students can work in pairs and each couple

is given two different pictures. Eg: Pictures of boys playing football and another picture
of girls playing tennis. Students in pairs discuss the similarities and/or differences in the
pictures.
3·7 Let us sum up :

Speaking is the key to communication. Teaching speaking is a very important part
of second language learning. The ablity to communicate in a second language clearly and
efficiently contributes to the success of the learner in school and success later in every
phase of life. Rather than leading students to pure memorization, providing a rich
environment where meaningful communication takes place is desirous. With this aim,
various speaking activities such as those listed bofore, can contribute a great deal to
students in developing basic interactive skills necessary for life.
3·7 Exercise :

1. Write an interactive conversation with :
(a) an adjacent passenger during a flight (polite conversation that need not

develop into future social contact).
(b) a school friend over coffee (casual conversation that serves to mark an

onging friendship).
2. Write a conversation of talk as trasaction with :

(a) making a telephone call to obtain flight information
(b) bring something in a shop.

3. Write a conversation of talk as performance of :
(a) conducting a class debate.
(b) giving a class report about a school trip.




